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Randy Urban is currently employed with the Federal Retirement Thrift Investment Board as a 
TSP Training and Liaison Specialist in the Office of Communications and Education.  He 
joined the staff of the FRTIB in December 2008 and has a career spanning 22 years working 
with TSP. His duties include conducting training sessions, participant briefings, and classes 
for human resources/payroll specialist as well as financial benefits specialist working with the 
TSP. 
 
Prior to working for the Board, Mr. Urban was an employee for 13 years at the National 
Finance Center in New Orleans, LA.  While employed at the NFC, Mr. Urban held a variety of 
positions located in the Thrift Savings Plan Division.  His experience includes work as a 
Contact Representative in the Service Office, the Loan Processing Unit and the Legal 
Processing Unit.   
 
Mr. Urban has past experience working in the Travel and Relocations Department at the 
National Finance Center as well as employment at the Department of Transportation 
Headquarters in Washington, DC. 
 
Mr. Urban holds the designation of Retirement Plans Associate from the International 
Foundation of Employee Benefit Plans and the Wharton School of the University of 
Pennsylvania. 
 
Mr. Urban attended Louisiana State University in Baton Rouge, LA. 
 
 
 
 
 
 
 
 
*The Federal Retirement Thrift Investment Board is an independent executive level Federal agency 
established in 1986 when Congress created the Federal Employees’ Retirement System (FERS) and the Thrift 
Savings Plan (TSP) as in integral part of the new civilian retirement program.  The TSP is the tax-deferred 
retirement savings program created as part of the FERS benefit, but is also offered as a supplemental savings 
benefit for civilians employed under the Civil Service Retirement System (CSRS).  Since January 2002, 
member of the uniformed services, both active duty and Ready Reserve, may contribute to the TSP as a 
supplemental benefit. 
     

 


